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UNITED AIR FREIGHT, S.A.

LIVE ANIMALS FORWARDER

EXPORT PROTOCOL OF ANIMALS OF COMPANY

With this protocol we want to explain and obtain the necessary information for your pets to travel comfortably and
safely.

- SECURITY: The most important thing for safety and comfort on the trip is the transport, as well as how they should be as
much as the size as the closure. Basically, the pet has to be able to get up without anything on the roof, realize the lap
easily and lie down in all possible ways; that the transport sea longer and higher than the pet. Please read the transported
file.

- SANITARY DOCUMENTATION: the documentation will always depend on the requirements of the country of destination.
As a general rule, all meet at least some minimum requirements:

Book of vaccines / European passport: it must contain all the information, race, name, colour, sex in addition to the
microchip, other vaccines and above all the rabies vaccine. It is always highly recommended to deworm them internally
and externally within 10 days of departure

Sanitary certificate for export: There is a standard certificate from the Official College of Veterinarians. It basically says
that our pet is in good health, dewormed and has no symptoms of infectious diseases. Some countries may request extra
information.

CEXGAN: The clinical vets has to apply via “MAPAMA” https://servicio.mapama.gob.es/cexgan/Acceso.aspx for export
certificate.

Other documents: there are countries that require import permits, analytical (especially of rabies). The wording of a
country of destination, although we recommend that someone in a destination ask the competent authority.

- OTHER DOCUMENTS:

Sworn statement: with this document we inform the Customs Authorities that our pet is going to travel and the
reason for the trip. This document is not necessary for commercial shipments.

Customs Clearance Authorization: We need this authorization to carry out the corresponding veterinary and customs
procedures for the trip

- RESERVATION FORM AND REQUIRED SERVICES:

Each traveller has their needs. In this form we can indicate the necessary services for the trip that we provide
transportation, pick up, residence, etc.

Thanks for your trust and good trip.
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